Frequently Asked Questions

What is IV hydration therapy?

IV hydration therapy delivers fluids and, when clinically appropriate, selected vitamins and
nutrients directly into a vein through an intravenous line. Before treatment, each patient
undergoes an individualized assessment to determine whether IV therapy is appropriate.

Who is a candidate for IV hydration?

Adults may be considered for IV hydration after a medical evaluation. Eligibility depends on your
health history, current symptoms, medications, allergies, and other clinical factors.

Do | need an appointment?

Yes. Appointments are recommended so we can allow adequate time for your medical
evaluation, treatment, and monitoring. Same-day appointments may be available based on
scheduling and clinical appropriateness.

How long does an IV hydration appointment take?

Appointment times vary depending on the treatment selected and your individual needs. Most
visits include a medical evaluation, treatment, and observation period.

Are there risks associated with IV therapy?

Yes. Although IV therapy is generally well tolerated when appropriately administered, potential
risks may include bruising, bleeding, infection, vein irritation, infiltration, allergic or adverse
reactions, fluid-related complications, and other risks associated with the specific treatment
provided. Your provider will discuss relevant risks and benefits before treatment.

Can | choose any IV treatment from the menu?

Treatment options are discussed with you, but the final treatment plan is based on a clinical
evaluation. Not every treatment is appropriate for every patient.

Are the treatments FDA-approved?

IV hydration treatments may include FDA-approved medications or ingredients as well as
compounded preparations, depending on the specific treatment. Compounded preparations are
not FDA-approved, and compounded drugs have not been evaluated by the FDA for safety,
effectiveness, or quality in the same manner as FDA-approved drugs. Treatment information will
be discussed with you before administration.



Can I receive IV hydration if | have a medical condition?

It depends on your individual medical history. Certain medical conditions, medications, allergies,
or other factors may make |V therapy inappropriate or require additional evaluation. Be sure to
provide complete and accurate health information.

Can | receive IV therapy while pregnant or breastfeeding?

Pregnancy and breastfeeding require individualized medical consideration. Please disclose
pregnancy or breastfeeding status during your medical evaluation. Treatment may be deferred
or modified when clinically appropriate.

How often can | receive IV hydration?

There is no universal schedule that is appropriate for everyone. The frequency of treatment
depends on your health status, treatment provided, clinical assessment, and medical judgment.

Do you accept insurance?

Luxe Hydration & Wellness is a private-pay practice. Payment is due at the time of service.
Insurance billing and reimbursement are not accepted at this time.

What is your cancellation policy?

Please provide at least 24 hours' notice if you need to cancel or reschedule. Late cancellations
and missed appointments may be subject to a fee.

What if | have a medical emergency?

Luxe Hydration & Wellness does not provide emergency medical services. If you are
experiencing a medical emergency, call 911 or go to the nearest emergency department.
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